Government of Rajasthan

i;« Department of Information Technology & Communication

o

itk Basement Sheel Mohar Plaza, Tilak Marg, Jaipur-302005 (Raj)

E-MITRA TECHNICAL SUPPORT

MAIL ID: HELPDESK.EMITRA@RAJASTHAN.GOV.IN CONTACT: 0141-2922238, 0141-2922241
SERVICE.EMITRA@RAJASTHAN.GOV.IN

TOLL FREE NO: 181

1. KIOSK ACTIVATION / DEACTIVATION. PLEASE CONTACT
(T e a9/ uRedem /SiufEeaay

SH. RAKESH KUMAR SHARMA SR. EXECUTIVE OPERATION.EMITRA@RAJASTHAN.GOV.IN

2. FORSSO %a_’l:/lltra] RELATED ISSUES SUCH AS ROLE MAPPING, LOGIN ETC. PLEASE CONTACT

(sso (2-T=1) TwEfda gu=amen S & dsfisr, waﬁaﬁ%ﬁqaﬁ#{)
SH. DINESH KUMAR BAKOLIYA IA, DOIT&C DINESHK.DOIT@RAJASTHAN.GOV.IN
SH. RAKESH KUMAR SHARMA SR.EXECUTIVE | 0pERATION.EMITRA@RAJASTHAN.GOV.IN

3. FOR TRANSACTION CANCELLATION, FUND TRANSFER RELATED ISSUES SUCH AS CREDIT LIMIT, REFUND
ETC. PLEASE CONTACT
(T A9, B IFHY § qREiad g9t o ft wiee [™fie, e ok § w996 #)

SH. VISHNU SHARMA AP, DOIT&C CHARGEBACK.EMITRA@RAJASTHAN.GOV.IN
SH. CHANDRABHAN SINGH 1A, DOIT&C

MEENA

SH. KHEMRAJ SAHU A DOIT&C FUNDMANAGER.EMITRA@RAJASTHAN.GOV.IN
SH.ROSHAN SHARMA EXECUTIVE HELPDESK1.EMITRA@RAJASTHAN.GOV.IN

IF PROBLEM (POINT NO. 1, 2, 3,) IS NOT RESOLVED ( 37X (§&AT . 1, 2, 3) THET & Ta1 g5 ¢ af 9 & §% He |)
11 LEVEL OF ESCALATION

sH. POORAN MAL GUPTA | ACP (DD), DOIT&C | ACP.EMITRA@RAJASTHAN.GOV.IN

4. FORUTILITY (DISCOM/PHED/BSNL/AIRTEL/VODAFONE IDEA ETC.) ISSUES SUCH AS BILL ADDITION,
DATA UPLOAD, DATA NOT FOUND ETC. PLEASE CONTACT

(Ifefordt daren (fSseft/9Tt/BSNL %I TF HiaTsa/AIRTEL/VODAFONE IDEA ETC.) & {aq q@EATsi
N F o I8 < o, swEr 9 e sk F e oduw W)

SH. LEELAMBAR THAPA EXECUTIVE
SH. GAGAN CHAUDHARY AP, DOIT&C UTILITY.EMITRA@RAJASTHAN.GOV.IN
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o

i;« Department of Information Technology & Communication

o Basement Sheel Mohar Plaza, Tilak Marg, Jaipur-302005 (Raj)

5. FOR SERVICES RELATED TECHNICAL ISSUES . PLEASE CONTACT
(AATRN T T ishl GUEATSN /U qgHiel/ il SEd aiEad 99t & A qug @)

SH. TEG BAHADUR
BUHADIA AP, DOIT&C

(SERVICE CONFIGURATION)

SH. MANISH SAINI AP, DOIT&C SERVICEMANAGER.EMITRA@RAJASTHAN.GOV.IN
SH. NITIN KUMAR SINGH IA, DOIT&C

SH. GOPI RAM SR. EXECUTIVE HELPDESK.EMITRA@RAJASTHAN.GOV.IN

SH .CHANDAN DHOBI EXECUTIVE

6. FOR DATA MIGRATION / IRCTC AND RSRTC RELATED ISSUES. PLEASE CONTACT
(32T #3499 / IRCTC UH RSRTC q fda qw=amit F forw gus )

SH. SHYAM SAIN SR. EXECUTIVE SERVICE.EMITRA@RAJATHAN.GOV.IN

SH. MUKESH AGARWAL SR. EXECUTIVE SUPPORT.EMITRA@RAJASTHAN.GOV.IN

SH. VIMAL KUMAR PROGRAMER, DOIT&C VKKHANDELWAL.DOIT@RAJASTHAN.GOV.IN
KHANDELWAL

11 LEVEL OF ESCALATION - IF PROBLEM (POINT NO. 4, 5,6) ISNOT RESOLVED (3R (5&aT . 4,
5,6) THEIT A Aal g5 ¢ af =9 & 9% %7 | ) - [l LEVEL OF ESCALATION

SH. UMESH CHAND SA (JOINT
JOSHI DIRECTOR)

OIC.EMITRA@RAJASTHAN.GOV.IN

7. FOR NEW LSP CREATION, BG DEPOSITION & KIOSK CLOSER REFUND. PLEASE CONTACT
@Rt . f. T W, &% TE TF O &9 9 61 R & e afaa ausmsi § o 994 w°Y)

SH. KIRSHNA KUMAR (BG IA, DOIT&C
Deposition)

krishan8505.doit@rajasthan.gov.in

SH. RAM KUMAR GOSWAMI IA, DOIT&C
(New LSP Creation )

RAMGOSWAMILDOIT@RAJASTHAN.GOV.IN

SH. DINESH KUMAR IA, DOIT&C
BAKOLIYA(Kiosk Closer
Refund)

DINESHK.DOIT@RAJASTHAN.GOV.IN

PROBLEM IS NOT RESOLVED ( 3R THET & T8l 8%

& Y {79 ¥ 9 *< | ) - 11 LEVEL OF ESCALATION

SH. MAHIPAL GUNAWAT Programmer,
DOIT&C

PRG.EMITRA@RAJASTHAN.GOV.IN
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8. FOR RPP RELATED ISSUES.PLEASE CONTACT
ER. . f. g St oy, . ¥ gwEfaa guereEt F o gud W)

SH. VISHVENDRA SINGH
GURJAR IA, DOIT&C VISHVENDRAO111.DOIT@RAJASTHAN.GOV.IN

(TECH LEAD)

SH. SUDERSHAN MEENA
(DISBURSEMENT SECTION IA, DOIT&C SUDERSHAN7807.DOIT@RAJASTHAN.GOV.IN
LEAD)

SH. JITENDRA KUMAR
MEENA (COLLECTION IA, DOIT&C
SECTION LEAD)

JITENDRA0435.DOIT@RAJASTHAN.GOV.IN

IF PROBLEM IS NOT RESOLVED ( 3T §HEIT & 7g! gs & al (99 § €9 &< |) -1l LEVEL OF ESCALATION -

SA (JOINT SA.RPP@RAJASTHAN.GOV.IN

DR. YUVRA] SINGH
DIRECTOR)

9. FOR e-MITRA PLUS & JAN SOOCHNA PORTAL RELATED ISSUES. PLEASE CONTACT
(- w9 T SEEET e ¥ gwefi guereh ¥ forg 6ud #wY)

SH. NARESH KUMAR IA, DOIT&C
SH. SANJAY SWAMI PROJECT EMITRAPLUS@RAJASTHAN.GOV.IN
COORDINATOR

SH. JITENDRA SHARMA HELP DESK
SH. OM PRAKASH HELP DESK
SH. DINESH KUMAR IA, DOIT&C

JANSOOCHNA@RAJASTHAN.GOV.IN
SH. ISHWAR SINGH PROJECT

COORDINATOR

IF PROBLEM IS NOT RESOLVED ( 3TX 9HEIT 84 A g5 ¢ a 9 & ¥ #< |) -1I LEVEL OF ESCALATION -

SDI—];'OSPI{J;ARSHAN SINGH SA (JT.DIR)) SA.EMITRAPLUS@RAJASTHAN.GOV.IN
SAJANSOOCHNA@RAJASTHAN.GOV.IN

10. FOR GENERAL ADMIN AND B2C SERVICE RELATED ISSUE CONTACT. PLEASE CONTACT
(SIS EEATIS Hel U B2C qfda« & geafera qaegren & forg 9o #:2)

MS. RICHA BHATNAGAR SR.
CONSULTANT
SH. AMIT JOSHI SR.
ENRALISSUES.EMITRA@RAJASTHAN. A
CONSULTANT GEN SSUES @RAJAS N.GOV.IN
SH. PRASHANT CHOUDHARY SR.
CONSULTANT

IF PROBLEM IS NOT RESOLVED (H¥€dT & 7! g% & T (M9 & €9% &< | ) - [ LEVEL OF ESCALATION
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i‘,« Department of Information Technology & Communication
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SH.UMESH CHAND SA (JOINT OIC.EMITRA@RAJASTHAN.GOV.IN

JOSHI DIRECTOR)




